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Values 

1.  Equity   ARAFMI will work to ensure that all persons should have access to ARAFMI 
       services for families regardless of age, gender, sexuality, race, ethnic origin, political 
       belief, religious belief, disability or disadvantage.

2.  Empowerment  ARAFMI will ensure that the service and support offered to families 

       is designed to assist clients in their moves to self determination and self-responsibility 

       and to improve their abilities to make informed choices.

3.  Independence  ARAFMI is an independent organisation driven by its Board of 

       Governance, representative of its community.

4.  Consultation  ARAFMI will consult fully with Consumer members in its planning 

       directions services likely to be of benefit to ARAFMI clients.

5.  Co-operation  ARAFMI will work co-operatively with existing and future agencies 

       providing service likely to be of benefit to ARAFMI clients.

6.  Consolidation ARAFMI will not duplicate the work of existing community agencies.  

       ARAFMI will provide a community based alternative to and complement the work of 

       Mental Health Services in providing Family Support.

7.  Excellence  ARAFMI  will  strive  for  excellence  in  all  of  its  policies,  programs, 

       documentation, evaluation and accountability to the user of the service, member 

       and funding bodies

8.  Flexibility ARAFMI will maintain flexibility in its operations and functions by actively  
       monitoring  and  responding  to  changing  and  unmet  needs  of  its  mental health 

       community.

Vision
Our vision is for a community that promotes well being and responds respectfully to people 

whose lives have been affected by mental illness.

Mission
Central Coast ARAFMI promotes mental health and well being for all, by drawing on the 

strength and knowledge of our community and through providing education, resources 

and opportunities.
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Thank You 

Thank you to all these wonderful people for their support and friendship over this very 

eventful and fulfilling year.

The Board of Directors of Central Coast ARAFMI

Emma McBride - Member for Dobell

David Mehan - Member for The Entrance

Adam Crouch - Member for Terrigal 

Liesl Tesch - Member for Gosford

Max Employment

Gosford City Council

Social Enterprise Finance Australia

Central Coast Local Health District 

Partners in Recovery

Diggers@The Entrance

Wyong Leagues Club

Volunteers and Students of Yakkalla and Lerida

Mental Health Carers NSW

Central Coast Community Council

Kincumber Neighbourhood Centre

Home on the Central Coast

Volunteering Central Coast

Henry Kendall High School

Commonwealth Carers Respite

Camp Breakaway

TheMHS Learning Network

See Accounting Group

SJH Planning

The Pyjama Foundation

Mirabel

My Forever Family

Central Coast Community Transport

Vital First Aid

Service NSW

Stroke Awareness

Connect
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People who make Mental Health Carers 
ARAFMI Central Coast what it is

Committee of Management

 President Anne Stedman

 Treasurer Lara Jones

 Secretary Carol Huggett

 Public Officer Maree Richards 

 Committee Member Mick Hardisty

  Kristine Havron

  Paul Armitage  

ARAFMI Volunteers 
 Bingo Sue, Lynda, Christine, Lyn, Rita, Rose, Leeanne

 Recreation Program Brendan, Jim, Keriane, Brad, Chris, Tony, Jane,   

  Doug, Lisa, Kirk, Cecilia

 Lerida Marilyn, Louise, Linny

 Students Ashleigh, Therese, Tia, Sophie

 Staff

 Regional Manager Rhonda Wilson

 Family Support/Grandparent Worker Cath Rowe

 Child & Adolescent Worker Marion Galbraith

 Administration Assistant Donna Heward 

 Yakkalla Coordinator David Runge

 NDIS/Maintenance Carmen Edge

 Communications and Strategy Sasha Crichton

 Project Worker Lara Jones

 Peer Support Worker Erin Higgins

 Max Employment Supervisor Geoff Hutchin

 Yakkalla Group Facilitator Laurine Van Zyl

 Yakkalla Group Facilitator Jenny Lawson

 

 Auditor
Jennie Hawkshaw – See Accounting Group
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Organisational Chart   

Family Support... Family members 
are a major source of support for 
individuals who live with a mental 
illness.  Our family program is 
about support, information, advo-
cacy, education, outreach and refer-
ral for those who take on a caring 
role, Support Groups meet monthly.  
This includes grandparents and 
kinship carers

Lerida.. Situated on leafy acreage in 
Narara.  “Lerida” is a place of well 
being, learning and inclusion.  It is a 
resource hub for the recovery journey 
where services are tailored to meet 
the needs of individuals and families,   
providing respite, education and 
support

Recovery Alliance.. “Lived experience 
at the heart of mental health reform”

Peer support, advocacy, education 
and leadership opportunities available 
to those who seek to promote their     
personal recovery and bring about 
change in the community.

Young ARAFMI... Young carers are 
often the forgotten heroes.  Young 
ARAFMI provides support and      
connection for children who have a 
family member living with a mental 
illness.  Individual, family and group 
programs are available.

Yakkalla... Recovery is about having 
opportunities for choice and living 
a meaningful life.  Yakkalla supports 
individuals who have a lived 
experience of mental illness by 
providing a supportive environment 
where people can pursue a range of 
social and recreation interests.
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What a rapidly changing sector we find 
ourselves in. Many of the changes are 
improvements to the treatment and 
support, particularly within the community, 
for people with a lived experience of 
mental illness. The NSW Mental Health 
Commission(MHC) has played a vital role 
in influencing and driving these changes, 
as well as the rollout of the NDIS as a 
funding mechanism. Both the NSW MHC 
and NDIA have consulted and listened to 
people with a lived experience of mental 
illness and their carers, kinship groups, 
families, and supporters in the structural 
changes currently being implemented 
in NSW. They continue to monitor and 
review implementation and outcomes 
across the state and nationally. Lerida has 
been a valuable site to hold consultations 
with mental health carers and I wish to 
thank all the Carer participants who have 
generously contributed their knowledge 
and expertise of the issues facing people 
with a mental illness and their supporters 
as well as suggestions for improvements.

Whilst these improvements in community 
supports are welcome, there has been less 
focus on the needs of carers and family 
members whose lives have been, and 
continue to be impacted by the mental 
illness. Especially in the provision and 
availability of respite. However, within the 
next few months the results of the tender 

process for the Integrated Carer Support 
Strategy will be released and we should 
begin to see innovative support programs 
for Mental Health Carers, particularly around 
the areas of Peer worker engagement, 
assessment of needs, and mentoring support 
to Carers to enable them to work towards 
an improved quality of life and overall well-
being.Despite the funding and landscape 
changes CCARAFMI continues to thrive 
as an independent community managed 
organisation(CMO). The organisation is 
one of the last CMOs left standing due 
to our flexibility and innovative practices, 
plus the hard work and dedication of 
staff, volunteers, students and fundraisers.

On behalf of the Board, I wish to thank all for 
their contribution to supporting people with 
a lived experience of mental illness and 
their families, kinship groups and friends.

I would also like to take this opportunity 
to thank the Marsh family for their years 
of active volunteering with ARAFMI. Chris 
sadly stepped down from her role as 
secretary of the Board last AGM after many 
years and she, Bob and Adrian from their 
Saturday volunteer roles at Lerida. Again 
on behalf of the Board, organisation and 
the community, I wish to acknowledge 
and thank them for their support and 
dedication to ARAFMI and all it represents.

Chairperson’s Report 

Anne Stedman
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The content of this Annual Report for the 
year 1 July 2018 to 30 June 2019, provides 
a record of our activities, performance 
and financial position and shows clear 
evidence of the strong activity of the skilled 
and devoted people who have given their 
time, energy and determination to continue 
the work necessary to meet the vision and 
mission of Mental Health Carers ARAFMI. 

For over 45 years, we have worked in the 
local community to support families whose 
lives have been affected by mental health 
issues.  In reviewing our outcomes and 
achievements  for the year, we acknowledge 
our Board, and our highly professional staff, 
people with a lived experience of mental 
health issues, their families and carers, all 
of whom have contributed to these results. 

Even after 20 years with ARAFMI, I remain 
impressed by the resilience and creativity 
of this organisation. Central Coast ARAFMI 
–Mental Health & More will continue to 
rise to the challenge of ever increasing 
expectations and the coming year will see 
us explore how to further strengthen and 
establish the innovative practice approaches 
of our staff at Lerida and Yakkalla.

ARAFMI Mental Health & More will continue 
to take on the challenges of sustainability 
and will provide families every opportunity 
to participate in a life filled with hope. 

ARAFMI has and will continue to work 
with families, carers, consumers, adults, 
older adults, children and adolescents. 

This year ARAFMI said farewell and thank you 
to one of our longest employees Jenny Ryan.  
Jenny leaves Yakkalla  after many years 
of dedication. Many of the achievements 
of our social & recreational service are 
the result of Jenny’s commitment and we 
wish her well in her future endeavours.

Also, farewell to our much loved Kylie Elliott 
who has taken her talents to Westmead 
hospital and we have also had the pleasure of 
the vast knowledge of Michael Lott for a short 
interim period, but sadly we say good bye and 
good luck to both these wonderful people. 

Following Michaels departure we now 
welcome on board our newly appointed 
Coordinator at Yakkalla, David Runge, 
David has worked across several NGO 
sectors for around 20 years.  David comes 
to us with much knowledge and passion.  
David has been set a huge task and will 
endeavour to work with ARAFMI to maintain 
a service of excellence, whilst increasing our 
member’s participation and program scope. 

My heartfelt thanks to the wonderful 
people on the Board, the staff, volunteers, 
community networks, carers and consumers.

Regional Manager’s Report

Rhonda Wilson
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Hi all.  The past year has absolutely 
flown and it is wonderful that I have had 
the opportunity to maintain ongoing 
relationships with many of our long term 
clients and meet many new clients.  This 
year forty two children and young people 
have been referred to our service.  Many 
of the referrals have come from Family 
and Community Services, Schools, Mental 
Health Services, Central Coast Family 
Support and the Benevolent Society.

Our Kids Group operates at Bateau Bay 
fortnightly on Monday afternoons during 
school term.  The group work aspires to 
support the children affected by family 
mental health problems.  My aim is to support 
these children to develop and reinforce 
coping skills and primarily to find their own 
voice and maintain visability in often very 
challenging circumstances.  Reassuringly 
despite the increased risk of social and 
behavioural problems, there is substantial 
research data which supports the idea 
that interventions that supports and fosters 
life coping skills and self understanding 
may equip children and young people 
with the effective means of dealing with 
past trauma and minimise the impact of 
ongoing stress.  And importantly to become 
aware of the possibility to create change.

To this end the focus and aim of 
our Children and Young People’s 
program remain the same, namely:

* Provide a support base

* Increase their coping and social skills

* Improve their understanding of self  

   and others

* Improve communication skills

* Improve their self-esteem

* Implement change

Our Sandplay room at Bateau Bay 
continues to be in demand.  And we have 
a steady number of clients and enquiries 
for this service on the Central Coast.  
Sandplay provides a gentle and effective 
means to address the fears and concerns 
of children with a parent or sibling who 
suffers with mental health challenges.  
Here the children and young people can 
lead the way in expressing and talking 
about their issues in a gentle and effective 
means to address the fears and concerns 
of children with a parent or sibling who 
suffers with mental health challenges.  Here 
the children and young people can lead 
the way in expressing and talking about 
their issues in a a gentle and supportive 
environment.

It is my firm belief that our service helps 
foster within these children a sense of 
security and hope where they become 
aware of their strengths and abilities in 
facing the challenges that life inevitability 
presents.

Marion Galbraith

Child & Adolescent Support Worker Report
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Another year has been and gone and 
once again it has been a year full of 
exciting programs and events.

This year I had the opportunity to attend 
Amazement Fun Park at Yarramalong with 
the grandparents and their grandchildren.    
It was a great day with the children 
enjoying pony rides, patting guinea pigs 
and rabbits and running around working 
their way through the mazes.  Cath’s 
husband cooked a lovely BBQ lunch for us 
all to enjoy.  It was a great day and I was 
absolutely exhausted when I got home 
that afternoon.

Bingo at Diggers@The Entrance is still going 
strongly.  Sue Sheather was approached 
by Diggers to take over Thursday and 
Saturday bingo and of course Sue was 
quick to jump on this idea.  So now we have 
bingo 7 days a week: Every Monday-Friday 
11am-2pm, Saturdays 11:30am-2:30pm 
and Sundays 2pm-4pm. This would not be 
possible without our wonderful, dedicated 
volunteers Sue Sheather, Lyn Green, Lynda 
James, Leeanne Makepeace, Donna 
McGregor, Susan O’Halloran, Christine 
and Colin Francis, Robyn Sainsbury, Rose 
Tanti and Rita Vella.  We can not thank 
these people enough for their ongoing 
support.  This year I have also started to visit 

with Sue more frequently to support her in 
her role as bingo supervisor.  This gives Sue 
a chance to debrief and to feel that she 
has the support of ARAFMI.

February this year marked a major 
milestone for me, I celebrated 25 years at 
Central Coast ARAFMI.  Since I first started 
at ARAFMI, I have been married, had a 
family, lost loved ones, bought a house 
and travelled the world.  I feel that ARAFMI 
has become another family.  I have seen 
many staff changes along the way and 
also witnessed many ups and downs within 
the organisation and we always seem to 
work our way through the other end better 
and stronger. 

My role within the organisation has 
changed along the way as well.  I have 
enjoyed the past 25 years and I look 
forward to hopefully many more.

Lastly I would like to thank everyone at 
ARAFMI for their continued support, it 
would not be the same with out you all.

Administration Report    

Donna Heward 
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NDIS/Maintenance Report

Carmen Edge

Welcome to the 2018-2019 Financial Report.   
The year has managed to fly by and we sit 
and ask the question where has it all gone 
and yet again we are  here trying to think of 
what we have done.

I would like to start with an extended  thank 
you  on behalf of the ARAFMI organisation 
to Bob, Chris and Adrian Marsh for giving up 
endless hours volunteering on the weekends 
to assist in maintaining the ground at 
“Lerida” Narara.

Once again this year we have also had 
Max Employment onboard and they have  
maintained the upkeep of the gardens.  
It’s a credit to these guys for the work they 
have done.  When you stroll throughout the 
grounds you can see all the regeneration 
and new growth flourishing.   We are so 
lucky to work at these beautiful premises.

As most of you may be aware I spend most 
of my time at the Narara Office and work 
with the NDIS, Admin and Maintenance,  
but on some occasions I am called upon 

to work at Bateau Bay “Yakkalla” Centre.  
So when the organisation received a Grant 
from our Local Member  Emma McBride MP 
this gave us the opportunity  to do some 
renovation to the Bateau Bay Centre.  I was 
lucky enough to step in and assist in the 
project.

 

The objective was to create a new outdoor 
area, also a new entry into the Centre and 
some work on the outside garden areas. 
The new area is situated in behind the HUB it 
has a nice quite environment for people to 
sit undercover with have a cuppa and relax 
away from the main entry to the Centre.

NDIS

From the start of the NDIS it seemed that 
many were being lost in the gap and not 
sure on what the future held for them.   The 
NDIS has come a long way in that now 
participants have been given more power 
to  make decisions that effect themselves  
now and into  the future. Those participants 
attending  “Yakkalla” Bateau Bay are now 
making more of their own  choice’s on 
how they are wanting to spend the funds 
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made available and how they interact 
with the community. I think the injection 
of new people and a more pro-active 
program could be the way of the future 
for “Yakkalla”.

During the year we also formed a 
partnership with SANE Forum.  SANE 
Forum does not provide a crisis 
counselling service, it’s where people 
can go to talk with someone about their 
experience, just have a chat and say 
Hi! and not to feel alone.  This has been 
working successfully.

All this is done by going onto our website 
www.ccarafmi.org.au go into  Service  
then dropdown box to  Forum  and 
you can start your discussion with one 
of the members.  This is all private and 
confidential. 

On a lighter note I had the opportunity 
to assist in a weekend away with the 
Grandfamilies Program, to Anna Bay 
Recreation Centre with Cath Rowe 
(Grandparent Support Worker) it was 
amazing.  

We went fishing, canoe riding, a karaoke 
night, were just some of the activities they 
had available it was just magnificent.   
All the kids got on well and just got on 
with it and enjoyed themselves  … the 
activities were great and well organised    
It was a magnificent place to visit.

Well that it’s for another year …. and we 
are already half way through the next.
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Peer Support Worker    

Erin Higgins

The ARAFMI consumer peer work program 

has now been running for more than four 

years, and so in many ways is still in its in-

fancy. Yet despite its youth, it has success-

fully demonstrated the power of recovery: 

how purpose, hope and relationships can 

make a difference in the lives of those af-

fected by mental illness. 

The peer work program is now based out of 

Yakkalla, where I work three days a week. 

It has been an incredibly exciting time to 

be at our Centre.  Our small but vibrant 

community is made up of individuals from 

many different backgrounds- each with 

their own story and journey to go on. I am 

lucky to be part of a team of staff, volun-

teers and members who are committed to 

the centre’s continued prosperity. Devel-

oping the Yakkalla Facebook page has al-

lowed me to showcase our programs, and 

to give the community a personal insight 

into what takes place across any given 

week. 

One of the major projects that I have been 

working on is the Yakkalla’s quality im-

provement plan. I am progressing working 

to ensure that our centre demonstrates all 

the key competencies of recovery orient-

ed practice. To achieve this I have been 

utilising the Recovery Oriented Service 

(Self-Assessment Toolkit).  One of my fa-

vourite parts of this work has been deliver-

ing ongoing training to the staff, volunteers 

and students of Yakkalla. Delivered with a 

strong lived experience perspective, it has 

given participants with a greater respect 

for recovery, and the role that it plays in 

our members lives. 

ARAFMI continues to partner with TAFE 

and a range of universities to provide work 

placements for students looking to enter 
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the field of mental health. In recent years, 
we have become committed to provid-

ing opportunities for consumers and carers 

pursue their studies in a flexible and sup-

portive environment. As our organisation’s 

Student Supervisor it has been a privilege 

for me to witness their journey, and for 

them to discover the innate value of their 

lived experience.   

The Central Coast Peer Network has been 

revived, with lived experience workers from 

ARAFMI, Neami, CCPC and NSW Health 

meeting bi-monthly to discuss issues affect-

ing those employed in a fledging, but rap-

idly growing industry. 

Earlier on this year I had the opportunity 

to attend the Equally Well Conference in 

Melbourne. Over two days, I was able to 

meet with likeminded peers and profes-

sionals who were committed to addressing 

the physical health and wellbeing of both 

consumers and carers.  

  

Thank you to all the wonderful volunteers, 

students and Yakkalla members who have 

allowed me to join them on their journeys 

towards recovery. Collaborating with you 

has enabled me to become a better work-

er, and more importantly, a better person. 
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Communications and Strategy 

Sasha Crichton

Hi, my name is Sasha Crichton.  In 2019, I 
joined Central Coast ARAFMI as a Com-
munications and Strategy Specialist to 
support the organisation across various 
business and communication objec-
tives.

Projects included a comprehensive 
brand profile research project to inform 
recommendations on how to improve 
and strengthen brand positioning, 
brand reputation and communications 
in our rapidly changing funding and 
technological environment.

Liaising with the community, and inter-
nal and external stakeholders through 
interviews, focus groups, surveys and 
polls, the project reports how the Cen-
tral Coast community perceives and 
uses Central Coast ARAFMI programs 
and services.  It also identified opportu-
nities and hurdles in maintaining sustain-
ablitiy of the organisation.

Working with my Central Coast ARAFMI 
colleagues, I created a cohorts com-
munication matrix to underpin future 
marketing and communications, and 
worked on an overarching data collec-
tion report.

Amongst various ad hoc activities across 

the past six months, with support of 
Emma McBride MP, we gained local me-
dia support for the‘Yakkalla’reopening.  
Optimising Central Coast ARAFMI web-
site (www.ccarafmi.org.au) I improved 
user experience, findability and report-
ing opportunities, including SEO and 
Goolge Analytics.  I also delivered social 
media guidelines, training and plan-
ning templates.  Towards the end of the 
year, as part of an executive team, I fo-
cused on preparing grant applications, 
including the Veterans and Community 
Grant.

A Message from Sasha Crichton
Most of us are aware that mental 
health has far reaching implications, 
beyond affecting the quality or length 
of life of each of the ‘one in five Aus-
tralian’s who experience mental illness 
in a year’. 

Mental Health affects all of us; socially, 
culturally and economically.  Mental 
health impacts generations of families 
and communities.  It affects our cul-
tural coherence in realising the past 
and creating our future.  It influences 
Australia’s economy, our politics, our 
norms and much more. 
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For 43 years, Central Coast ARAFMI 
has served the Central Coast commu-
nity, building networks and acting as a 
champion and voice for those affect-
ed by mental health, as well as their 
families, loved ones and carers.

Over the years, the small team of staff 
and volunteers have touched the lives 
of thousands of individuals and families 
across the Central Coast, placing the 
needs of people at the centre of the 
organisation.

The value of the organisation can-
not be understated.  Central Coast 
ARAFMI meets a cricitical need in the 
mental health system.  It supports the 
mental health of those who will not 
engage or do not respond to the clini-
cal environments, as well as those who 
may not be suitable for admission to 
hospital, or who may require ongoing 
support after discharge from a hospital 
or a clinic.  It also provides ‘home-like’ 
spaces for various purposes including 
respite accommodation.

A recognised NSW leader of Peer 
Worker and Lived Experience in the 
workplace, it is through informed staff, 
volunteers and Board placements 
that the organisation facilitates valu-

able connections, reduces re-entry of 
patients into the clinical supports and 
empowers and equips people back 
into our broader community.

However, with introduction of the NDIS 
and changes to health funding, new 
challenges face the organiation.  Such 
as, whilst supporting NDIS partiicpants, 
how will the organisation continue to 
support those not engaged or eligible 
for the NDIS.

For Central Coast ARAFMI, diversity of 
income streams, strategised commu-
nications, community engagement, 
and our partnerships and alliances are 
more important than ever.

I’m grateful to Rhonda, my colleagues, 
participants and clients for opening 
their minds and hearts to me during 
2019.  I feel privileged for the experi-
ence, and hope my contribution will 
help the organisation move steadily 
into the next decade.

NSW Mental Health Commission 2017, What We Know, accessed 20 November 

2019

<https://nswhealthcommission.com.au/what-we-know>
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Family Support 

Cath Rowe

Family Support
Hi everyone, it’s been a huge year for 
me this year across all of our family sup-
port programs.

Looking back from last July to now and 
thinking about all of our precious carers, 
I realise that above all else, the most 
fundamental goal to strong emotional 
health and well being is our connec-
tions with one another.

It seems that seeing health profession-
als or attending counselling, only real-
ly serves us well if or when we make a 
connection with that person.  When we 
feel understood, without judgement.

Being around supportive people social-
ising and making positive connections 
with each other is just as important, 
and all works towards strengthening our 
mental health.  Our carers can often 
feel alone and isolated, that’s why I’m 
so passsionate about our family support 
programs and amazing support groups.

The following is a list of support groups 
within the family support program.  All 
groups are well attended averaging 10 
to 28 regularly.  Brisbane Water Private 
Hospital is face to face counselling.

Mental Health Carers Share and Care 
- Peninsula Community Centre, Woy 
Woy, held the last Wednesday of the 
month.

Grandparents Raising Grandchildren 
Share and Care - Kincumber held the 
second Thursday of the month.

Grandparents Raising Grandchildren 
with Guest Speakers - Narara held the 
last Thursday of the month.

Brisbane Water Private Hospital Car-
er Support Program - Woy Woy every 
Wednesday

Mini Mindfulness (Doll House Craft) With 
Sylvie Coming Soon - Narara every 
Tuesday

Counselling
Our family support program isn’t only 
about support groups.  I also see many 
clients for face to face counselling at 
Narara as well as out in our community.  
This part of the work has become even 
busier this year, as now I receive many 
more referrals coming through from our 
website.  
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Brisbane Water Private Hospital
This year, I extended our support to Bris-
bane Water Private Hospital with our 
new Carers Support Program.

Rhonda successfully negotiated a part-
nership between our two organisations 
and, after many meetings, I now have 
a good counselling space on the psy-
chiatric ward.  Usually the carers are en-
couraged to book counselling, howev-
er often carers are waiting in reception 
when I arrive each Wednesday.

Sometimes, the carers will come out to 
Narara for their session if it is more con-
venient.  They soon become regular 
counselling clients, or move to our sup-
port group.

I prepared a brochure for this program, 
which can be seen on the hospital’s 
website.  It outlines the support our or-
ganisation offers and the partnership 
we share.

Grandfamilies
Grandparents raising their grandchil-
dren due to the parents mental health 
issue.

Our grandparents raising grandchildren 
program continues to grow, with very 
high attendance at our support groups 
and excellent relevant guest speakers.  
Including, My Forever Family, Stroke 
Awareness, Service NSW, Mirabel, But-
terfly Foundation, Connect Vital First 
Aid, Central Coast Council and Pyjama 
Foundation.

Our guest speakers enable us to build 
strong connections in the communtiy 
and it is through these relationships, that 
opportunities present.

For example, one of our guest speakers 
from last year has just donated 20 new 
children’s bikes and a large amount of 
toys.  Another organisation has donat-
ed some beautiful handmade teddies.  
We have even had training provided 
for our carers at no cost to our organi-
sation.

People in our community are beginning 
to recognise the incredible care that 
our grandparents provide, despite fac-
ing their own challenges at this time in 
their lives.

Family Support Report cont
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Mental Health Carers
Caring for a family member with a men-
tal health issue, with grandchildren in 
their care, and without.

This year carers are coming together 
more than ever from all family support 
programs.

Our mental health carers are an amaz-
ing group of carers that have helped 
me to gain insight, to grow, and under-
stand.  

Sometimes it’s a long journey for both 
carers and the precious people they 
care for, but what I have recognised in 
everyone that I see, whether during a 
support group or face to face counsel-
ling, is the incredible strength and cour-
age these amazing carers have in their 
hearts.

Each day I am blown away by their self-
lessness and resilience.  Their ability to 
show compassion and support to each 
other at the most difficult times, no 
judgements, just love.

Training
This year Family Support Program ran 2 

full day training sessions at Narara, with 
help from My Forever Family.

1.  Making Sense of A Child’s Life - 17 
people attended

2. The Impact of Trauma in Children - 16 
people attended.

Social Outings.
Being together and building friendships 
is one of the best things we can do for 
our emotional health and well being.  
This year, I’ve been able to organise 
some fun outings for our Carers and 
their families, thanks to the support from 
our friends at Commonwealth Carers 
Respite, Carers NSW and Community 
Transport.

Christmas Lights
Last Christmas we travelled up to the 
Hunter Valley for our 3rd overnight stay 
to see the Christmas Light Spectacular.  
This is always a very special time and 
has almost become a tradition to our 
carers.  Bringing 60 people together for 
dinner, heading over to the lights then 
sharing brekky together the next morn-
ing, was surely a wonderful way to end 
the year.

Family Support Report cont
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Summer Picnic
Our families came together during the 
holidays at Umina Beach Park for our 
2nd Picnic in the Park.

Amazement Fun Park
Over 60 people came out to Yarram-
along for a family fun day at Amaze-
ment Farm including pony rides, a sau-
sage sizzle and a baby petting zoo.

Riverboat Postman Cruise
In June, our lovely carers enjoyed a 
beautiful winters day on the Hawkes-
bury River, enjoying lunch as the mail 
was delivered to the local community.

Christmas In July
Another event becoming a tradition 
is our Christmas in July.  This year we 
tried a new venue, and the day was 
enjoyed by 50 carers at the Breakers 
County Club.  Thanks to Adam Crouch 
who stopped by again this year to 
thank all of our precious carers for 
their contribution to our community, 
love and kindess.  We had some great 
lucky door prizes and a fun Christmas 
singalong.

Lunch and Movies
This year for Carers Week, we went to 

the lovely Avoca Beach Theatre to 
see the Australian movie Palm Beach.  
After the movie, everyone sat outside 
and enjoyed some special time with 
each other, whilst enjoying fresh fish 
and chips.

Myuna Bay Grandfamilies Camp
An amazing weekend.  Thank you to 
Adam Crouch for the opportunity to 
bring all our families together in such 
a beautiful, funfilled setting. Fantastic 
activites, glorious weather, hope to do 
it all again in the future.

Finally, to end my report, I would like to 
acknowledge the incredibily kind and 
precious women that I work with.

In such a personally sad year for me, 
I can honestly say that I would not 
have been able to continue my work 
here at ARAFMI  this year, without the 
love and support I received from the 
women I’m so proud to call my friends.  
Thank you, I love you with all my heart.

Thank you also, to all the precious car-
ers who showed me such kindness, at 
a a very difficult time.

Rest in peace Dad

Family Support Report cont
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Grandfamilies Camp Myuna Bay 2018

1.  Please rate the facilities/venue at the 
camp

2  a score of 8/10

2  a score of 9/10

15 a score of 10/10

Comments:  

Very good.  Fantastic facilities for entire 
family, clean and comfy beds.  Very 
clean and well kept.  Staff friendly (Red 
cordial for kids could have been planned 
better by staff, makes kids hypo).

2.  Please rate the accommodation 
provided

1 a score of 8/10

3 a score of 9/10

15 a score of 10/10

Comments:

Very good.  Roomy, clean and 
comfortable.  No security for valuables 
like wallets etc.  Beds too hard.  Beds 
hard, rooms great.

3. Please rate the activities provided

2 a score of 9/10

17 a score of 10/10

Comments:

Very good.  Good variety, friendly 
staff.  Lots to do during the day and 
night.  More spare time.  The pool was 
fantastic.  Liked camp activities.  Cath’s 
trivia/karaoke was fantastic.  Great, well 
supervised. Had something for everyone.  
Great swimming pool.  Not too many and 
no pressure on anyone to participate.

4. Please rate your overall experience at 
camp

1 a score of 8/10

3 a score of 9/10

15 a score of 10/10

Comments:

Very good.  Great food and well 
organised throughout.  Lovely grounds.  
So nice for the relaxation and catching 
up with others for kids to feel they had 
space/time out for themselves was a 
good thing.Very enjoyable weekend. 
Everyone joined in - adults included.  

Myuna Bay Camp Survey
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Made good connections.  Meals were 
great.  Thank you so much Cath.

What would you tell your friends was the 
best thing about this weekend?
The bonding that was formed by the 
grandparents.

All grandparents and kids together.

Great spot to bring the children and still 
be able to relax.

Lovely surroundings-relaxing. Love the 
back verandahs.

Food good, activities great.

How relaxing it was.  The food was lovely 
and plenty, couldn’t complain.  Staff 
were fantastic.

Great food and company.

Do not bring teenagers.

Having time out from home cooking/
cleaning and the space to enjoy nature.  
Giving families opportunity to mix and see 
kids interact and just be themselves/be 
accepted.

The best place to holiday with the family.  
Thank you.

Plenty of food and good company.

Having other kids for my granddaughter 
to play with.

Great food, good company, plenty food, 
beautiful spot relaxing.

All the kids seemed like they had a great 
time.  Mine said”it was good to be off the 
ipad” this weekend.  Thank you.

Relaxing and enjoyable.

Great food and fun.

The company and karaoke.  Cath for 
Prime Minister if you run the country like 
you run the camp.

Great break for adults, children are taken 
care of, just a great time.
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